
1

Are We Learning From Accidents?
Two day workshop with Dr Nippin Anand and Dr Robert Long

When: 22, 23 May 2024

Where: The Hub, Docklands, Melbourne

The Long Room

Cost: $1200 per person
Early bird Discount $1000 closes 30 April.

Catering Included
(Places strictly limited)

Registration: rob@spor.com.au

Workshop Outline
The workshop combines the expertise of Dr Anand and his work on the Costa Concordia 
Tragedy and the work of Dr Long, his iCue Methods for Investigations and his experiences 
at Beaconsfield. The workshop has a positive and practical focus on skill development in 
iCue Engagement Methods. This includes: effective questioning skills, how to offer pastoral 
care, quality listening, the ethics of questioning and interrogation and visual mapping.
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Are We Learning From Accidents?
Two day workshop with Dr Nippin Anand and Dr Robert Long

Expected Outcomes: 

• Better understand themselves, role and subjectivity of event and incident investigation. 

• Develop skills in causation sifting and understanding causation bias.

• Learn about the foundations of social psychology and its contribution to event and 
incident investigation 

• Case studies of Costa Concordia and Beaconsfield, what was learned? 

• Learn skills of temperament type and engaging others in investigations. 

• Understand how culture impacts investigation. 

• Develop effective questioning skills and interviewing techniques that support a social 
psychological approach to event investigation.

• Learn iCue mapping

Participants Receive: 

• A complimentary copy of Nippin’s new book

• Set of iCue magnets

• The SPoR tools wallet

• iCue Engagement Notebook
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